
12th November 2015 

 

SUBJECT: LETTER OF ADVICE TO 18 YEAR-OLD SELF 

 

Dear Terri, 

 

I would not necessary change anything now but looking back, I would 

change everything. All those choices, even the bad ones, make me who I 

am today. The skills I have learnt the difficulties faced have all taught me 

something about myself and the world around me.  

 

Quality is an intangible subject. It means different things to different 

people and we apply it differently to the different things we encounter 

every day; from the taste and texture of ‘penny’ sweets to the way an 

iPhone should feel in your hands and function every day.  

 

However in business quality’s’ intangibility is made all the more difficult 

as individual definitions and standards have to be amalgamated into a 

single version of the truth that fulfils and supports the company’s vision 

and values.  

  

All the people I have met in the future have taken different routes into 

quality as a profession. I think it is this diversity that makes quality such 

a rich and varied profession. It is the skills and knowledge each and every 

one of us had that help us to define and discover quality to support the 

journeys our employer and colleagues take. Quality should not be seen 

separate or removed from the business. As a future quality professional, 

you will be striving to coach the business on the benefits of quality being 

a part of everyone’s role.   

 

As I write this, you are not aware that quality even existed as a career or 

that it is where my strengths lie. I wish I had known earlier! I wish I had 

known where I was heading. Knowing the skills I needed and what I 



needed to learn would have made the journey easier but it is what I have 

learnt and how I have learnt it that makes me, “me”.  

 

The adversity that you will face will bring you to a really good place. You 

will learn to stand by your own definition of quality and you will strike to 

try and apply it every day. On occasions, your efforts and practice of 

quality will fail in some situations, but you are never for long.  

 

It is how we deal with failures and the resulting measures that are put in 

place, the response to failure and the acceptance and ownership that is 

the greatest lesson I have learnt both personally and professionally.  

 

Never try to shy away from this lesson; rather, learn and evolve! In this 

way you as a quality professional can reach your full potential and quality 

is no longer an intangible or unrealised subject matter.   

 

Thank you for reading this, and good luck! 

  

Terri 

 


