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Summary of your career, experience, advice: 

When I completed my first degree I found it difficult to get a job as I was too nervous to 

actually speak in job interviews! However, soon enough I found myself in role in the QA 

department of a Bristol-based automotive tubular components manufacturer, 

progressing to a senior quality engineering role dealing with automotive customers. 

Although the company was very good at offering career progression opportunities, they 

had a tendency to throw you in at the deep end, and there was very little in the way of 

proper training in the competencies required. 

Eventually I transferred into their smaller sister company which specialised in brake and 

fuel lines, taking full responsibility for the Quality Department at the beginning of 2001. 

The timing could not have been more fortuitous! One of my first tasks was to upgrade 

the existing ISO 9001 certification to the 2000 revision of the standard, closely followed 

by the implementation from scratch of the ISO 14001 Environmental Management 

System standard.

In 2003 I had the go-ahead to lead the implementation of the TS 16949 automotive 

quality management systems standard. In addition to doubling the size of my team, this 

involved comprehensive changes to numerous processes throughout the business in 

accordance with automotive best-practise. All of this implementation activity had to be 

carried out in parallel with the ‘day job’ of ensuring customer expectations were met, 

driving continual improvement and managing a growing team across a number of sites.

Following the certification to TS 16949 I moved to the financial services sector, and 

while it was not the most enjoyable part of my career, I had the opportunity to 

implement the ISO 27001 Information Security Management System, as well as 

learning about how QA applies to software development.

Since 2006 I have been working on a self-employed basis with organisations across a 

wide range of sectors. Although I originally set out to focus on management system 

implementation and development, my passion now is working with green technology 

start-ups, where I am able to apply everything I have learnt in my career to date in 

helping shape these organisations for future growth and development.

The thing that excites me most is seeing the next generation of Quality Professionals 

emerging, learning a lot faster than I did, and moving the profession forward. I have 

immense gratitude to the Quality Profession and believe the best way to repay it is to 

support young people in developing their careers in this field.
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