
 

Dear Charlotte, 

 

Right now, you have just left school. You have been asked what you want to do for the rest of your life and you 

have no idea. This is a very daunting time. You have had all sorts of ideas growing up. Teacher, Lawyer, Forensic 

Detective even! Although these ideas sounded great at the time, now it comes to it you are wondering… are 

these careers you can see yourself in for the rest of your life? So much work, money and effort is required for 

something you don’t feel passionately about. (Your attitude will change with regards to working hard for stuff, 

trust me!).  So, with time pressures, you panic and choose an NVQ beauty therapy course at the local college 

and increase your hours at your part time job.   The plan when you finish is to provide beauty treatments on 

Virgin Atlantic flights. Half way through your first year, you find out Virgin no longer provide this service on their 

long-haul flights. Oh dear. Don’t panic at this point, you have committed now to this course and you may as well 

carry on and give it your all.  

 

When you finish your two-year course, you will apply for lots of full time jobs. Don’t get too upset when you get 

turned down for a few, it’s nothing personal! The most amazing experience you never saw coming is right around 

the corner! You get offered two jobs, an admin job and a Beauty Therapist job. Without hesitation, you choose 

the admin job. You will learn about “Quality”. A word you had never even learnt about before and you will 

somehow end up a manager of Quality Systems. You will love this role and become a very successful Quality 

Professional.   

 

I’m not giving too much away, in the space of a year, you will meet a role model, mentor and friend, win an 

international award and achieve chartership status! This doesn’t just happen mind. You must work hard, grow 

as a person and quality professional, but remember to make lots of laughs and memories along the way. You 

will have to prove a lot of people wrong but most of all, you will learn so much about yourself.  

 

I know it’s hard to believe in the space of four years you will achieve so much. Your confidence will be shattered 

at times, your ideas shot down. But that’s life. Each time something bad happens you learn from it and grow 

from it.  

 

You will not stop your journey anytime soon… I will write in another few years to let you know what else you 

have achieved and remember... Everything happens for a reason.  

 

Best wishes,  

Charlotte.  

 

 

 


