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Summary of your career, experience, advice: 
Natalie studied Business Management for two years at the University of Winchester before 
graduating from the Open University. Natalie has held various roles before entering the Quality 
profession from supermarkets, a call centre and the Beauty Industry. Her pathway into Quality 
began in 2008 when she took a role as a Management Systems Co-ordinator for Aspire Defence 
Service Limited. During this time, Natalie undertook a Certificate in Quality Management 
Practices with the CQI and worked towards her Chartered Membership. 
Natalie progressed through a number of roles during her 6 years and a half years at Aspire. 
Within these roles Natalie was responsible for maintaining the Best in Class integrated 
Management System and working with the Head of Quality to make improvements and 
developments. Natalie was the Lead Auditor for the organisation and was responsible for 
managing the certification process for the business. 

In 2014, Natalie moved to a position with Arqiva a leading communications infrastructure and 
media Services Company. Natalie was the Programme Quality Controller for the Mobile 
Infrastructure Project, a full-scale, infrastructure roll-out. This included mobile network 
planning and design, sourcing and acquiring of sites, infrastructure building (including masts), 
installation of mobile network operators equipment, and management of sites. 
In her role Natalie implemented a project Management System and worked as part of the 
Project Management Office to develop processes and controls. She implemented an audit 
framework and was responsible for undertaking Quality training as well as reporting on areas 
such as trends and the cost of Quality. 

In April 2016, Natalie returned to Aspire Defence Services Limited as the Head of Quality, 
during her time back with the company she has implemented transition to the 2015 standards 
and recruited additional resource to the function to support a demanding audit programme. 
She is responsible for data protection for the organisation, as well as supporting continued 
compliance and assurance across the business. Natalie works with a number of stakeholders 
across the organisation to ensure quality is at the heart of the organisation. In 2017, Natalie 
became a Chartered Fellow of the CQI. 

In October 2014, Natalie was appointed the Chair of the CQI’s Next Generation Network. In her 
role she has worked to establish a new Steering Committee and delivered a number of key 
projects supporting the next generation of quality professionals, including representing the 
NGN at the IRCA conference in Japan and most recently an e-mentoring scheme. She is 
responsible for setting the direction and the strategy of the NGN in line with the requirements 
of the CQI. Natalie retires her position as Chair of the NGN in 2018 but intends to continue to 
support the CQI in the development of the profession. She remains Co-chair of the Thames 
Valley branch. 

Natalie’s advice “Take every opportunity presented to you even if you have never done 
anything like it before or you are terrified by it. Experience can be gained at any age. It is what 
sets you apart from others. So, have a go at whatever comes your way and use this information 
to help you work your way through your membership. “ 
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