
12th November 2015 

SUBJECT: A LETTER OF ADVICE TO MY 18 YEAR-OLD SELF 

Dear Natalie,  

I hope you are well and enjoying your first term at King Alfred’s 

Winchester. I know you will love it there. I write with exciting news 

about how the choice you have made here has illuminated your future.  

After two years full time study at university you will leave and continue 

your degree with the Open University. The lure of employment and the 

big wide world is too much for you, but this is ok, you will see education 

from an important perspective teaching you to become very self-

motivated to get things done.  Your first job is in the beauty industry 

where you will work for a supplier of beauty products. This is a world 

away from where you will end up but during this time you will learn 

important skills about customer service, logistics and office management.  

It’s tough to hear but you will be made redundant. This will be a daunting 

time for you but also an important learning experience as you will 

refocus yourself and learn to sell yourself better. By this point, you have 

good skills that just need channelling with some clear direction.  

After a brief encounter at a call centre (I will let you experience this 

yourself and not give the game away) you will make a significant career 

decision. You decide to take a role as a Management Systems Co-

ordinator where you begin your journey into quality. You will meet a 

mentor here who you will learn a great deal from and whose friendship 

will last a lifetime. You will study for a Certificate in Quality 

Management Practices with The CQI and here you complete your degree. 

Over your six and half year journey you become a qualified Lead Auditor 

and gain a foundation qualification in project management. In your spare 



time, you will set up your own business letting out your creative flare, 

but that story is for another day. 

The time will come for you to move to a new challenge and you will be 

glad you did. The 18 months that follow this decision are the best of your 

life so far. You are now a fully-fledged Quality Professional and have the 

opportunity to put your own mark on organisations of the future. You 

begin on a government project with a Telecommunications company. 

Here you get to travel the UK, which you really enjoy and get to meet lots 

of people. You have great skills to be utilised here. You implement your 

first Management System and work towards improving the overall 

direction of the project. You will have tough days that really test you but 

stick with it, as what you learn here will shape the next step in your 

career.  

I have probably said too much already, but I must just tell you about the 

Next Generation Network! You become the Chair of this Committee and 

take on an exciting mission to shape the future of the quality profession. 

This activity is one you will hold close to your heart and the work you do 

here will be some of the most significant of your career to date. You will 

also meet some really amazing friends from this; hold them dearly as 

they will help you grow into a leader of the future. 

Well I really must dash. I look forward to catching up with you in another 

10 years or so.  

Best wishes 

Natalie 

Natalie Shoemark-Dyer BA CQP MCQI 

MIP Programme Quality Controller 

Chair of the CQI’s Next Generation Network.  



 

P.S. Don’t listen to the fool who told you, that the only job they could 

offer you was in a post room as you didn’t have skills in anything else! 

You will be a very successful Quality professional and love every minute 

of it!  

 


