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Summary of your career, experience, advice: 

As I enter the twilight of my career, I look back on my journey and ask myself three 

main questions: have I enjoyed myself, have I made a contribution and have I made a 

difference?

Audits and independent review is very important to our industry. I’m pleased to be part 

of a team committed to continuous improvement.  In my work I’m involved in leading 

arrangements for independent assessment. A robust third party evaluation helps us 

learn more about our systems and processes.  Being part of a team when you 

successfully gain independent certification for your quality and environmental standards 

to international standards is something I’m proud to have had a hand in.  

Have I made a contribution? I like to think I have. I have advised, guided and 

encouraged a large number of organisations and people, my views and suggestions for 

improvements in working practices have been implemented.

Have I made a difference? Only history will answer that. You can introduce new ideas 

and ways of working, but it is only when these prove to be sustainable, that you can 

take away the knowledge that they have made a difference. 

In partnership with a colleague, we developed the Quality Engineer Competency 

Framework, within our company and been involved in the development of Quality 

competencies at a national level.  I am currently leading on the development of a 

Quality Engineer degree apprenticeship programme, which will be part of the national 

Trailblazer scheme.  I am Member of the Chartered Quality Institute, Chartered Quality 

Professional, the Deputy Chair of the Cumbria Branch and a member of the NucSIG

Steering Committee. It’s important to pass on knowledge gained for the benefit of 

others who are starting out on their journeys. 

Hopefully I’ve made a difference to people. It’s true what they say; people do make all 

the difference and how you interact with people will often define your legacy.

I have most definitely enjoyed my career. When I look back, I would not change a thing. 

I have learned a lot over the years and faced some very demanding challenges, some 

more successfully than others. But, all in all, it has been a great career.

Now, we need to be teaching a younger generation about Quality and highlighting how 

it can be an exciting challenge, they are the Quality Engineers and Managers of the 

future, who will be responsible for the continuing success of the Profession.
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